


What will be covered

» Laptops
» Protection & Security

» TASS Web Site
» Questions & Answers



Laptops

» Life Cycle Replacement Program
 IBM A20's FY04
 IBM A21's FY05
« IBM A22's FY06

» Repair Process
 Virus Attacks

» Shipping
> Turn-in Process




i Windows
» Faster Boot time

» More efficient use of system resources

» Improved Device Drivers
 Most hardware additions do not require a reboot

» Advanced encryption
« High level of protection from hackers & data theft

» Help & Support Services
e System Restore - demo



J Microsalt
2 Sffice 2000

» Side by side technology

» |mproved Smart Tag technology
» Built-in collaboration tools

» Reliabllity!



Other Apps/Hardware

&

» Smart Cards!! |
> Certificates from CAC Card
»Form Flow v2.3.5

» Norton AV 8.1

» Hot fixes & Critical Fixes
» Ad Aware




Protection & Security

» Prevention!
e Update Virus Signatures
» Service Packs, Hot Fixes and Critical Fixes
» Use trusted data sources
e Emall
o Phishing (Paypal & Citibank)
e Attachments
0 Zip’s, .exe, .scr
» Spyware
» P2P software

» Instant Messengers




TASS Website

Demonstration



TASS Collaboration Network

Up to TRADOC Internal Web

Documents

Shared Documents
Pictures
Lists

Contacts

Tasks

TASS Calendar
Discussions

General Discussion

Froponent Message
Boards

Rating Schemes
IMO Support

Accreditation
Surveys
TASS Web Site

The Army School System
Home

Announcements b

Welcome to the New TASS Collaboration 9/3/2004 5:01 PM

Network!
by Thomas Moore

= Add new announcement

Events v

There are currently no upcoming events. To add a new event, click "Add
new event” below.

= Add new event

P

Modify Shared Page =

7

Windows
SharePoint Services

Links -

There are currently no
favorite links to display. To
add a new link, click "Add new
link" below.

= Add new link

2 EE.

[Microsoft PowerPoint - [IMO Presentation.ppt]h



Shared Docs

: Shared Documents - Microsoft Internet Explorer

File Edt View Favorites Tools Help

eBacl-c > @ @ \«_;j pSearch :{\? Favorites @ Media £4) D’:{v ; @] - _J il

! Address ‘@ https://tkn.army.mil/sites/ TASS/Shared %% 20Documents/Forms/Alltems.aspx

- Google~ | v| @psearchweb - b Pk Ghe7 piocked fd options

i Home Documents and Lists Create Site Settings Help

The Army School System p |

7| Shared Documents
Ca

Select a View Share a document with the team by adding it to this document library.

| All Documents |

|_] New Document | _%Upload Document | [_yNew Folder | “¥gFilter | ZAEdit in Datasheet
Explorer View

Type Name Modified ik Modified By Checked Out To
Actions E.j OPMD Overview ! MEw 9/8/2004 1:22 PM Thomas Moore
B Add to My Links E:] TASS TNG BRIEF V2 ! MEW 9/8/2004 1:25 PM Thomas Moore
G Alert me
& Export to
spreadsheet

B Modify settings
and columns

2 @ Internet




Contacts

: Contacts - Microsoft Internet Explorer

Fie Edit View Favorites Tools Help a
Q- © - 1 @ (] 0 seren oot @ein @3- 5 @ -
EAerE‘SS‘@ https://tkn.army.mil/sites/ TASS/ Lists/Contacts/Alltems.aspx v BGo links

- Google~ | v| @searchweb - § Pk Bhey piocked T nuioiil | P options 4

‘' Home Documents and Lists Create Site Settings Help

E; The Army School System pl
~ Contacts
Select a View Use the Contacts list for information about people that your team works with.
All Contact r =
| omacs | ‘ZNew Item | “¥gFilter | ZAEdit in Datasheet | LF#Link to Outlook | [(ZMImport Contacts
Actions @ Last Name First Name Company Business Phone Home Phone E-mail Address
= Add ke Moore ! MEwW Thomas  The Army School  757-788-5599 thomas.roane.moore@us.army.mil
AR e System Directorate
& Alert me Oliver ! Mew Martha The Army School  757-788-3910 martha.oliver@us.army.mil
B Export to System Directorate
spreadsheet

B Modify settings
and columns

& 2 @ Internet




Home - TRADOC Master Activities Calendar - Microsoft Internet Explorer

File  Edit

Q Back -

: Address @j https: k. army . miljsitesftmc/default as + a Go

v| Bfcearchweb -

. Google -

Tools  Help

M — i N
Iﬂ IELI £ P !Search ¢ Favorites @ Media 6-‘{ " i
: Links ﬂ;‘] TASS ﬂ;‘] Bank of America @j TSACS ﬂ;‘] Post Redskins @j Print server ﬂ;‘] Daily Press @j Bostan, cam ﬂ;‘] C.A.R.E. Logon
Pagefiank B 623 blacked

[ )
l:'

e s

x>

24 options .-

Carendaar
Reports

TRADOC Master Activities Calendar [2]
SMew Itern | .E—jLink to Cutlook | Today | Wiew by Day | Wiew by week | View by Month

September 2004

Sun Mon Tue Wed Thur Fri Sat
29 30 21 1 2 3 4
Congress Labor Day Recess
Unit of Action Developmental Experimment
Assessment Re-Visit MG Juskowiak Ret...
Task Foree Updat... well-Being GOSC
) 5] 7 =] 9 10 11
Congress Labor Day Recess Mational Title ®I Training workshop Us army ordnanc...

Futures Center Of...| Soldier Support I...
FT Rucker C5's ©... | LTS John Sylvest...

1z 13 14 15 16 17 13

Sustaining Base Leadership & Managerment 04-3 Class
Military Police Corps Regimental Conference and Regirmental...
Joint Forces Component Commanders Course Assessment Wisit ...
mare... mare... MOre..
19 20 21 22 23 24 25
Sustaining Base Leadership & Managerment 04-3 Class
Garrison Precornmand Course
Pre-Cormmand Course (Jacksond
mare... MOre.. mare... mare... MOre.. mare...
26 27 28 29 30 1 2

Sustaining Base Leadership & Managerment 04-3 Class

Garrison Precommand Course

{ [Friday, September 03, 2004]




TASS Calendar - New ltem - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools Help ?
: @ Back - \_}l @ @ :;j p Search * Favarites e Media @ D}:{ - :\?,, - l_J ﬁ @ ﬁ
: Address |@ htbps: k. army . milfsibes TASS/Lisks TAS % | Ga : Links @ TA3S @ Bank of America @ TIACS @ Past Redskins @ Print server @ Daily Press @ Boston,canm @ Z.ARLE. Logon 4
. Google - | v| B Searchweh = | B TRl Bhessbiocked | cucorll 2] options 40 .-

Home Documents and Lists Create Site Settings Help

The Army School System

TASS Calendar: New Item

|wl save and Close | || Attach File | Go Back to List

Title * |Nati0na| Title ®I Workshop

Begin *  lgs7s2004  |EH [8aM v [00 v]
Enter date in M/D/ 0y format,

End lastoszona |EH (12 pm v (00 v
Enter date in M/DAry format,

Description [workshop that will be used to provide updates on The Army
School System, Personnel Issues and Laptop upgrades,

Location |

Recurrence (@) Hone
) Daily
O weekly
() Monthly
) vearly

Warkspace [[JUse a Meeting Workspace to organize attendees, agendas, documents, minutes, and other details for this event.

* indicates a reguired field

| £

& S @ ntermnet




Tasks - New ltem - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools Help ?
@ Back - J @ @ \j_h p Search * Favorites * Media @ D:,-E - "‘_\ﬁ - \_J ﬁ @ ‘3
: Address |@ htbps: k. army . milfsibes  TASS/Lisks  Tas | Ga : Links @ TA3S @ Bank of America @ TIACS @ Past Redskins @ Print server @ Daily Press @ Boston,canm @ Z.ARLE. Logon 4
. Google - | v| B Searchweh = | B TRl Bhessbiocked | cucorll 2] options 40 .-

Home Documents and Lists Create Site Settings Help Up to TRADOC Internal Web

The Army School System
Tasks: New ltem

|wl save and Close | || Attach File | Go Back to List

Title * |
Status [ Wt Started v
% Complets l:l o
fssigned To | {Mone) v|
Description Al B I U | = = = |:i= := is i=
Start Date  [g/3/7004 | [apm v [50 v
Enter date in M/D 0 format,
Due Date | |EH (12 aM (v| [00 v

Enter date in MDY format.,

* indicates a required field

@ Done

[web Prajsct - Microsoft Outlaok | I% £ Internet




Tasks - Laptop Upgrades - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools Help 'l“l
. e Back \_/1 @ @ \_;j p Search ‘g‘\? Favoribes e Media @ DE{ - .,:\; _J ﬁ @ ﬁ
: Address |@ https: /tkn. army . miljsites | T&55/Lisks | Tas % | Go i Links @ TASS @ Bank of &merica @ TSACS @ Post Redskins @ Print server @ Daily Press @ Bostan,com @ C.A4.R.E. Logon >
. Google - | v| B Searchweh = | 2 PRl B s hiocked 24 options .-

Home Documents and Lists Create Site Settings Help Up to TRADOC Internal Web

The Army School System

Tasks: Laptop Upgrades

SMew Item | AEdit Item | 3 Delete Itemn | alert Me | Go Back to List

Title: Laptop Upgrades
Friority: {13 High
Status: Mot Started

% Cormplete:

fssigned To: Thornas Moore

Description:  Upgrade Title ®I Laptops from windows 98 & 2000 to Windows %P, Office 2003 and Latest Maorkan AW,
Start Date: /772004 :00 AM

Cue Drate: 3/9/2004 5:00 PM

Created at 9/3/2004 4:53 PM by Thomas Moore
Last modified at 9/3/2004 4:53 PM by Thormas Moore

& S @ ntermnet




Questions & Answers



Backup Slides



www.tass.monroe.army.mil

| U.S. ARMY TRAINING AND DOCTRINE COMMAND

TRADOC's VISION 'WHO WE ARE! MISSION €6 SPEAKS ORGAMNIZATION | |PUBLICATIONS! (RELATED SITES! |HOME

The Army School Sysiem

Home | | Feedhack | ‘ Contacts | ‘ Search |

The Army School System Directorate (TASSD)

|Home |
About TASS ’
DCSOPS&T

News & Events
Calendar . Details for National Title XI Workshop

Events & Conferences »

News

@ 1Sep 04 -- DAMO-TRI AR600-9 Msg Tiger Team Brief

Title XI Support 2 31 Aug 04 -- Updated Agenda for Title XI workshop - as of 31 Aug 04! -
R " @ 13 Aug 04 -- DOD Dictionary of Military and Associated terms
i - : @ 13 Aug 04 -- New Guidance for IET Exodus (Christmas/New Years Holiday period) for FY05

RO @ 29 Jul 04 -- Agenda for Title X| Workshop updated (also break-out rooms available for use)
TASS Operations | @ 28 Jul 04 -- Latest version of TR350-18 ubp for review and comment! %
Ammunition
Leased Government
Housing . .
Policy » | Our Mission
Quality Assurance 4
TASS Readiness Our organization exists to improve the quality of institutional training in the United States Army with special emphasis on
o X Trairing , | the Reserve Components
Links Back to top
AKO

Monroe Emai




Human Resources Division

| U.S. ARMY TRAINING AND DOCTRINE COMMAND

TRADGC's [WISION [WHO WE ARE' (MISSION CG SPEAKS ORGANIZATION | [PUBLICATIONS | [RELATED SITES |HOME

‘The Army Sefiwol Sysiem

Home | | Feedback | | Cortacts | | Search |

The Army School System Directorate (TASSD)

 SECURITY/FRIVALY = CONTALT

[Home |
About TASS
DCSOPS&T

News & Events .
Calendar Details for National Title XI Workshop

Events & Conferences P

News 2 1 Sep 04 -- DAMO-TRI AR600-9 Msqg Tiger Team Brief
Beddefig 04 e blndated b genda for Title X1 workshop - as of 31 Aug 04!
v Inprm‘;ss‘i;g‘;r}a &‘np“';;:;;gﬁlonarv of Military and Associated terms
dance for IET Exodus (Christmas/New Years Holiday period) for FY05

Personnel Actions

3 i 3 5

B spmort | Ghange of Duty Stat.'or' DS Title XI Workshop updated (also break-out rooms available for use)
TASS Operations Awards and Promotions tRion of TR350-18 ub for review and comment! -
Ammunition Records Management
Leased Government Healthcare

0
Policy » . Our Mission
Quality Assurance 3 . . ) ) ) ) ) ] o . . ) . .
TASS Readiness Our organization exists to improve the quality of institutional training in the United States Army with special emphasis on
Title XI Trairing , | the Reserve Components
Rinks Back to top
AKO

Monroe Emai




Operations Division

| U.S. ARMY TRAINING AND DOCTRINE COMMAND

TRADOC's (VISION WHO WE ARE! |MISSION CG SPEAKS ORGANIZATION | |PUBLICATIONS! (RELATED SITES! |HOME

| Home | | Feedhack | ‘ Contacts | ‘ Eesrch |

The Army School System Directorate (TASSD)

|Home I

About TASS »
DCSOPS&T
News & Events
Calendar - Details for National Title XI Workshop
Events & Conferences  » g
News @ 1Sep 04 -- DAMO-TRI AR600-9 Msg Tiger Team Brief i
Title XI Support 2 31 Aug 04 -- Updated Agenda for Title XI workshop - as of 31 Aug 04! -
R " @ 13 Aug 04 -- DOD Dictionary of Military and Associated terms
i : @ 13 Aug 04 -- New Guidance for IET Exodus (Christmas/New Years Holiday period) for FY05

apport Agenda for Title XI Workshop updated (also break-out rooms available for use)
TASS Operations | @ 28 Jul 04 § Latest version of TR350-18 un for review and comment! he
Ammunition

Leased Government
Housing

1"05!1‘1 'I Regulations 1

Ry At ¥ | 9% Messages : : . . s PR ; : : ;

TASS Readiness Tile X1 Deployment Z4tion exists to improve the quality of institutional training in the United States Army with special emphasis on
efComponents

Title XI Training » | Physical Fitness

Links Back to top
AKO

Monroe Emai




Information Management Division

| U.S. ARMY TRAINING AND DOCTRINE COMMAND

TRADOC's [VISION (WHO WE ARE| [MISSION! [CG SPEAKS ORGANIZATION | [PUBLICATIONS| [RELATED SITES| [HOME

‘The Army School Syswin

Home | ‘ Feedback | | Contacts | | Search |
IT Support
_' Home l FAQ's Downloads Support Contact Us
About TASS »
DESOPSET Tission L3ptops InternetAceess  Information ASSurance Website
News & Events
Calendar

cverte & corferemes» | Mlission Statement:

e We recognize that our number cne priority is to ensure that every Title XI Scldier has a working laptop, Internet connection and any support they need to

Title XI Support perform their mission at the highest level!
Personndl Actions 4

IT support » | Laptops:

TASS Operations i . § . . 2 . ) .
Laptops will be provided to each Title XI Soldier who requires one. Accountability and Life Cycle Management will be managed by the TASSD IMO. Life

Ammiition cycle for each laptop is approximately 3 years. At that time they will be replaced with a newer model. Software upgrades will be conducted yearly at National Title XI
Leased Government workshops. A representative can be made available to provide Information Technology (IT) support at other conferences throughout the year upon request.

Housing

Policy 4 The IMO will provide technical suppoert for any hardware or software issue. The laptop will be shipped to our office if the problem cannot be fixed via phone. Policy

Quality Assurance » is that the Title XI's organization pays to ship the laptop and the IMO pays to ship it back. All data must be backed up before the laptop is sent. Or, it must be

i 4
RCE e R located in the My Documents folder!

Title X1 Training » Back to TOQ
Links
AKO Internet Access:

Monroe Emai

T T he IMO manages the TA ji-code fo A At anv time a Title X| Seoldier mav have his account established or renewed bv sending an email or bv calling the




Downloads Section

| U.S. ARMY TRAINING AND DOCTRINE COMMAND

TRADOC's

The Army School Sysiem

VISION! (WHO WE ARE! (MISSION] [CG SPEAKS ORGAMNIZATION | |FPUBLICATIONS! (RELATED SITES! |HOMWE

News & Events
Calendar

Events & Conferences
News

Title XI Support
Personnel Achons

IT support

TASS Operations
Ammunition

Leased Government
Housing

Policy

Quality Assurance
TASS Readiness
Title XI Training
Links

AKO

Monroe Email

DoD Dictionary

Home | | Feedhack Contacts | ‘ Zearch |
IT Support
_..Home Downloads Support ( ontact Us
About TASS - Adobe Acrobat -
Antivirus
DCSOPS&T aesl (InfoFmation hssurance “Website

Driver Updates

Laptops:

Laptops will be provided to each Title XI Soldier who requires one. Accountability and Life Cycle Management will be managed by the TASSD IMO. Life
cycle for each laptop is approximately 3 years. At that time they will be replaced with a newer model. Software upgrades will be conducted yearly at National Title X
workshops. A representative can be made available to provide Information Technology (IT) support at other conferences throughout the year upon request.

The IMO will provide technical support for any hardware or software issue. The laptop will be shipped to our office if the problem cannot be fixed via phone. Policy
is that the Title XI's organization pays to ship the laptop and the IMO pays to ship it back. All data must be backed up before the laptop is sent. Or, it must be
located in the My Documents folder!

Back to Top

Internet Access:

The IMO manages the TASS tri-code for TSACS. At any time a Title X| Soldier may have his account established or renewed by sending an email or by calling the
TASSD IMO.




Drivers

TRADOC's

‘The Army Schiwol Sysem

U.S. ARMY TRAINING AND DOCTRINE COMMAND

VISION! (WHO WE ARE

MISSION (€& SPEAKS ORGAMNIZATION | |PUBLICATIONS! (RELATED SITES! |HOME

News & Events
Calendar

Events & Conferences
News

Title XI Support
Personnel Actions

IT support

TASS Operations
Ammunition

Leased Government
Housing

Policy

Quality Assurance
TASS Readiness
Title XI Traning
Links

AKO

Monroe Email

DoD Dictionary

Horme | | Feedback | ‘ Cortacts | ‘ Search |
IT Support
_'Home I FAQ'; Downloads Support Contact Us
About TASS R - Adobe Acrobat _
Antivi
DCSOPS&T iinia Aation AEEUTance  WebEis

Driver Updates i IBM A20

IBM A22
Compaq Evo

Ao

- Hotfixes & Critical Updates

th ensure that every Title X| Soldier has a working laptop, Internet connection and any support they need to
perform their mission at the highest level!

Laptops:

Laptops will be provided to each Title X| Soldier who requires one. Accountability and Life Cycle Management will be managed by the TASSD IMO. Life
cycle for each laptop is approximately 3 years. At that time they will be replaced with a newer model. Software upgrades will be conducted yearly at National Title X
workshops. A representative can be made available to provide Information Technology (IT) support at other conferences throughout the year upon request.

The IMO will provide technical support for any hardware or software issue. The laptop will be shipped to our office if the problem cannot be fixed via phone. Policy
is that the Title XI's organization pays to ship the laptop and the IMO pays to ship it back. All data must be backed up before the laptop is sent. Or, it must be
located in the My Documents folder!

Back to Top

Internet Access:

The IMO manages the TASS tri-code for TSACS. At any time a Title X| Soldier may have his account established or renewed by sending an email or by calling the
TASSD IMO.




| U.S. ARMY TRAINING AND D

TRADOC's

VISION! (WHO WE ARE! (MISSION] [CG SPEAKS ORGAMNIZATION

INE COMMAND

BLICATIONS! (RELATED SITES| [HOME

The Army School Sysiem

Home | | Feedhack

Contacts | ‘ Eesrch |

IT Support

_. Home

About TASS
DCSOPS&T

News & Events
Calendar

Events & Conferences
News

Title XI Support
Personnel Actions
IT support

TASS Operations
Ammunition

Leased Government
Housing

Policy

Quality Assurance
TASS Readiness
Title XI Training
Links

AKO

Monroe Emai
DoD Dictionary

FAQ's Downloads Support Contact Us

AKO
_.
Microsoft Office
TSACS

Mission  Lapteps | Infermation AssUFance  Website

Mission Statement:

We recognize that our number cne priority is to ensure that every Title XI Soldier has a working laptop, Internet connection and any support they need to
perform their mission at the highest level!

Laptops:

Laptops will be provided to each Title XI Soldier who requires one. Accountability and Life Cycle Management will be managed by the TASSD IMO. Life
cycle for each laptop is approximately 3 years. At that time they will be replaced with a newer model. Software upgrades will be conducted yearly at National Title X
workshops. A representative can be made available to provide Information Technology (IT) support at other conferences throughout the year upon request.

The IMO will provide technical support for any hardware or software issue. The laptop will be shipped to our office if the problem cannot be fixed via phone. Policy
is that the Title XI's organization pays to ship the laptop and the IMO pays to ship it back. All data must be backed up before the laptop is sent. Or, it must be
located in the My Documents folder!

Back to Top
Internet Access:

The IMO manages the TASS tri-code for TSACS. At any time a Title X| Soldier may have his account established or renewed by sending an email or by calling the
TASSD IMO.




